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In, an effort - io deal with some cf ‘the euehieus of a 


"reserve book room" in a un versity li iprary, a study was conducted by 

the Department of Librarianship at San Jose State University of the 
‘feasibility of providing students with their required course readings 

in mjcrofiche format. One section of the students in the basic’ survey os 
course; Foundations of Librarianship, used microfiche copies-cf their 
_assigned readings, the other two sections obtained the same readings 

in the reserve book room as usual, At ‘semester end,:an anonymous 
agen re was distributed to the class. ciustons) Fess size and 


study limitations precluded drawing firm conclusions, 


results 


, indicated™that| reaction to the microreadings was positive by all 
_concerned; the microfiche were felt to be preferable*to the reserve 
book system. Problems noted were the avatlability of: microfiche 
readers and the technical difficulties and costs of the micrcefilming 
jrocess and of obtaining copyright release from publishers. The 
appendix to this report contains the survey questionnaire. and 


response data, 


the course'’syllabus, and the correspondence invelved 


in ottaining copyright clearance. (SL) 
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There is conthaaiale concern anong Librarians regardiiic 5 
the role Of the academic library in the support. of sinidiy expanding 
continuing bas dapeitbaidesy huasiack programs. This paper describes 
the conceptual design and initial actual test of an operating mechanism 
“vie could allow the library to expand its traditional resource roles 
to match “the trends: denonstrated by new education. Programs. 


1.’ The ‘readies’ brdblem. Over ‘the past few decades, the 


library's traditignal resources and support for higher education ' *.) eal y 


curriculum has been rather easy to describe. The general collection 


supports independent and advanced research, The student's textbeok 


é 


« \ a ‘ 
provides the basic reference and learning tool for the class. “And the 
‘ instructor's. assigned readings are held from circulaticn 'on reserve' 
in a fixed location for short-term on-site reference. 


It is clear that many changes in higher education are already 


‘ 


well established which make thif-information distribution system less 


- 


effective than it has been traditionally. And, all indications ‘point 
Oo continued emphasis on these new methods in the forseeable’ future. 
Major trends include: 


Fs a 4 Ne 
° Continuing education which fakes possible degree study 
for advancement or career retraining, most often to those 
not likely to be full-time students 


Decentralized_education providing access through 
telecommunications, mail study, or remote academic centers 
to ‘hose not able to travel to a major sempud Senter 


Individual instruction emphasizing tailoring course 
reading ard achievement requirements to student needs and 
interests 


the 


,¢ 


| 


/ 
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the high demand for short periods of time. While it is clear that only 


¥ _ short 
f 


. 
es 


° Primary material study stressing access by students to 
basic literature or materials under study in contrast 
to secondary packagings of information about the subject ~ 


to be studied a 

° Information Sianisiendtace so more frequent updating \ 
of most curriculum subjects, thus making investments in \. 
specific miterials difficult Fe ie alias ; 


‘ 


R's ; . 
addition, it is glear that the "Reserve Book Room" method of making - 


library's information available to a large number of users over a 
é . 


5 


_™ 
° Item access is limited by the number of coptes of 
a book or article purchased (or copied Prom an original) 
by the library. Investment in miltiple copies\of an item 
for. which continued high useage is not guarantedd is an 
‘expensive investment for the library ’ A 


s gh sical access is restrained since items cannot; be removed 
from the reading area. Browsing is typically “notypossible 


in controlled reserve areas . ‘ ant 
a Geographic access is extremely constraining, requiring Fy 


the student to trav4él to a.single location to study 
. during limited hours of access 


s, the normal open distribution channel of the library is blocked 


a very small -percentage of the library's holdings are so blocked, it is 


equally clear that these materials represent a much higher potential 


proportion of patron use. And’ these are materials chosen by. the faculty 


ra in direct curriculum support. 


ran ‘ 


ce. Study Need. ys Bees f Librarianship at San Jose State : a 


University, San Jose, California has a one-year graduate program leading: 


to the M. A. in Librarianship. 


250 


+ 


students. Extensive readings lists used in the courses of ‘the 


! ; 4 
Department have imposed a burden ona suanens Soey which is typically 


ve. ! 
commting to class and supporting other work or family obligations. 


period of time has, of (ftself, major limitations of services or 


‘ 


It has an average enrollment of approximately 
een" : 


| 
. 
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. fe P 7 : 5 3 
pameiietoy with the attractive economics of” Sea selected 


Ridecone in. microfiche led to an eens of ee potential for 


x 


ee ats mule readings in microform to students. Positive Benetits 


é could readily be ‘been, but it was clear a Yanited test would be ne vessary 


6: ain aad with several major questiqns: | a 
4 
a Would Thies be student oe to microformat 
rather’ *h4n print fo 


* 


a ia Sap 
4 ; 
’ 2 What would costs and ‘technical aaa of obtaining * 
and: pea sae readings bo? 
¥ vhat differences in completion or reading assi snmente, 
would, obtain through using microforms? Would any © 
differences in overall learning be discernable? |. ° f 
. An-*initial research préposal generated support in the form of a ame 
faculty/student research grant fromySan Jose State University. This 
allowed development of the initial test, although not implementation 
of the forma!’ expergmental design and cost evaluation for wider )library . | 
¢ ° A =" 3 . x 
use. A second research proposal has been prepared for a study which 
would provide more extensive, and, waEECNS data. : i % . 
Pe aa, | 


. stddy Limi Limitations. Funds alowed selection and iia area 
‘of readings. for oe a single section oF the basic survey course. No 
pretesting of the students either in ituetaat or-control sections was 
possible. No aiupeieetins censimneneea of use of, 7 received learning from,* 
yr measured achievement relevant to the readings ld be accomplisted. 
[ was possible to purchase only limited wee equipment and no: ” ‘ 
experimentation on the effects of. equipment upon-use was pbsoible. Gost 
data could a seated: only in an approximate manne since volunteer help 


. 


was used, and en re methods for test were not ttiose dhvisioried 

‘ Sts . bled 
for larger-scale operation. Possible options in i baal as reduction ratios, 
presentation and packaging, and formats could not be aetivsl, 


4 : = ' 
. . 


‘Definitive ‘experimental régults were not expected from the initial 


“4 a . \ { y 
4. Study pothacs The microform readings tout procebded., \ . 


on the explorktaon of the hyesthases. that: : . , 


s 


° Convenience of access to the student would be perceived 
as a greater benefit than the curfulative detriments of 
-handling microforms instead -of. pee 


° Costs tox<the ibraryienteon ayeteni “wuld prove to be less 
than continuation a the present system 


5 
° \Copyright permission could be ob Ms ned for the necessary 


copying and microreprinting galt .* CC ——Y 


~ 


° Learning would be facilitated and possibly inerensed 
through increased access to learning materials 


test, but guidance for future study and system development was 
anticipated. : fiz ; ; @ 
x. 5 Literature Survey. Very little éxperimentation in library 


publication of holdings on a demand basis has been reported. Grausnick 
ry) ‘ . “ ‘ 


and Kottenspette” have reported results of an éxperimental study in 


y 


which studénts were paid to test‘fricroform curriculum material use. _ 


Aschenborn? alludes briefly “in an article, THE USE OF MICROFIIM-IN > 
Se AFRICAN easier i experimental development of an winaiate 
program for correspondence courses, and subsequeht private correspondence 
provided further details. rae. 
Nonpublished es das) has been a en varying uses of 
microforms for curriculum “Support at the ‘Naval Dental senana: + +he Church 
College of rwnts® and - we Worcester Polytechnic “Ingtitute!, 
While the South African anata Bare zenetally Tevorable results : 


° 


as transmitted, they provided little real guidaned for an American situation. 


ey ‘ we 


None of the other projects discovered were analogous enough to the 


proposed test to provide much guidance. 


In general, it,seemed %hé microform readings test was working 
"ky 4 


Q 


uncharted territory. "And in factothe responses . from publishers 


yet contacted for copuhtalg rel ase confirmed this conclusion 
~ J 
by expressing total unfamilarity with any such concept in their higiorys 


+o Study Methodology. : A detaiiéd Sedisnde list (uependicx B) 
had ilready been prepared for Lib 200, Foundations of Librarianehiy. 


Thi’, was a malti-section class with a relatively stable syllabus and Neuen 


regularly by the same two’ eae eee This syllabus was revised. 


so that ‘all the pearing included were required and recomended readings 


‘for which copies could not be obtained lpcally were alindnated. Three 2 a 


‘sections of Librarianghip 200 were , Beheduied; one. section yas selected ' 


to use the test of wiorofich® “access to the required enti, All 


? 
three sections were assigned the same syllabus and readings schedule. > 
The test section was expected to be the,most initially responsive to ( 


the test. It was the late-afternoon section and typically was composed, 


ee 


of part- -thme and comuter sttdents for whom the ee of access to 


hesigned'readings was irdst acute. ; 
a ae ei ~ 
Copyright release permission was requested via form letter arfa obtained 


for purposes of the test directly. from the following publishers: 


‘Academic Press, American Library Association, Bantam ‘ 

Books, Burgess, Columbia University Press, Datamation, \ 

Duke University, Harper and Row, Indiana University : 

Press, Libraries Unlimited, M.I.T. Press, Sgarecrow Press, 

‘Special Libraries Association,” University of Illinois 

Press; University of Washington Press, Viking Press, 

Wilson Library Bulletin. ' 
After pubeeaens correspondence, permission was also received from: 

\ A 
\ American Society for Information Science, Ryslepediia 

Britannica, Library Journal, niversity of Chicago Press, 
John Wiley, Shoe String Press: * ; 


ua 


se 


, . \ ‘ 

Only the st-named bubdlisher insisted on the payment of a nominal 
$20 honorarium or royalty. Several publishers expressed interesting 
opinions on the copyright and publishing implications of the project. 


The form request letter ‘and associated pyblisher correspondence are 


\ o 


attached as Appendix C, \ 


} 
As permissions were dbtained, materials were prepared for micro- 


filming. Because no microfilm facilities were available in the library, 


material was filmed at a loca]. service: bureau*. Although every effort was 


“eae to’ provide these materials” in the original format, some ‘were available | 
a pay as PAOCEROIERS, nee was a limiting factor on image quality. © 


aI Expected problems with - sacleteate of materials for filming were an! 


fact experienced, and did nesult in last-minute exclusion ‘for the fiche 


a ° 
. « 


of some readings. 


~ 4 


. While it w@e hoped to photograph fiche in the order of the aytiale,” ; 
‘because of delays in obtaining some permissions, it was esessary to “film 


| j 
ina random Seqpente and insert fies location addresses|in the syllabus 


e * 


“for ‘location. a : ® 


. 


- " The limited budget Aufl time sequence also’ precluded usé of sophisticated 
7 : Fe 


3 ‘) . ° 
packaging and presentaticn. The fiche vers distributed loose, with no : { 


ry 
external article identification on the jackets. The preferred method : 
would have been to follow the Microbook® Sicidd att tha prised eylideaw- 
. and introduction bound ina single volume with visible jackets holding 
r Gah fiche ‘separately. Also, it wend have baad desirable to print 


the bibliography, ‘fiche cbordinates, and a location map on each jacket. , 


e é fos 
. F) 2 q 4 “ 
ee ee 

4 4 


*Special thanks: should go to Mr. Frank Sanchez applied Microfiln, 
. Inc. of San Jose, California, for donatirg a great deal ‘of volunteer 


. time and effort to a difficult filming task. ° \ 


In the. actual Ap thing PROCES the variation in sizes of the 


ft 


\ 
“original pgges produced the fiat difficulty. Soma pees was ‘experienced - 


; with ‘photographs and colors. tte fiche was poodied at a meange 


penees Sant Reaves mode was selected avbitrariiy. 


The cdmplete set 6f readings, vith ‘some gaps _on*fiche to locate 


Pe + ; 
( “articles more conveniently, comprised fifteen fiche: Two portable 


ee Snes viewers were purchas ad with, study funds. Two tabletop 
| oy 


a ‘ 5 ] . = teak A 
viewers were available in the Department of Librarianship resource 


£ 
room and further available equipment on campus was located in the 


Library's microform reading room. 


ty 


7. Study Findings. An interim interview was held with the 


pilot class during the semester to ensure that'no major unperceived 
“ 6 - Pa : 
obstacles were interfering with the course of the test. In general, it 


was confirmed that the class was using the microform readings, and that 


‘\ 
obstacles in 1odaving and using ‘equipment were “not RieRMCeeLe, The 
>| | ” <a 
most interesting unexpected “information, confirmed in the final questionnaire, 


2 Z . . : ~ y! 
/ was that students were searching out fiche viewers in a number of other, \ 


local libraries on their own initiative, agi that a major part of the ™ 


use’of the readings was going on in these libraries. 
. t 


At semesf@r end, a survey questicnnaire was distributed to solicit 


opinions from the class,, and were returned anonymously. Cumilative 

sania ‘obtained are reproduced on a copy of ihe questionnaire in > 

Appendix A. Both facts on useage and aceon regarding! the nbidity 
"Of tne Mmcroforms were explored; “rindidgs are ees and_discussed 


KN 4 


below. 


Useage. "All Maines used the ery oat ae at least ten pines; 


15k of the students used the microforms ae times. Seven of; 


ae t oe a 


~ / 8° ‘ os 
the students also noted using printed forms of the same readings, in six’ PY 
7 different area libraries (a1 noua all /students "had been initially ~ B's fb 


instructed to use only the microform readings supplied). Only two of 
the students used the libraries over twenty times; these two students 
also used the microforms over twenty times each, if 


Some students used readings in more than one, location. In total, 


nO | 21 reported using the San Jose library's microform room, thirteen used 
A" ‘ 
; ‘ a total of eight other local libraries, and y six usé¥ the portable r] 
’ : A BW - cud é 
readers at home. Kk 
i >. ro 
Time distribution of useage was about evenly divided between ~ 


. 


weekdays and weekends, and also about evenly divided among mordings, i) 


“4 


2 i 
afternoons, and the evening,’night period. Several students mentjoned the 


ere of availability of the San Jose and other area libraries as 


* 


restraints on their evening use of the microforms. 


> 
oe 


As with site location, annie students used more than one type of 
equipment during the semester. Nine reported using the portable readers, 

: twelve reported using about ten different makes of yiewers (in aréa libraries * 
or at San Jose), Faas identified haakanpieiibes equipment used. 

” No student reported use of a reader-printer to obtain printed copy*.' "Seg 
Two-thirds of the students reported that they had mehawed once" eighty 
percent or more of the'articles included in the microform readings: 
About 75% of the students reported they had "read thoroughly" sixty | 
suspen or. better of the articles. , No significant difference was 

\e . 


‘obtained between the test class and the class using printed readings 
ap 


in nanan ee this question. 


*Although students were not forbidden to make copies, this s not ‘suggested 
4 at the start of the test, and they were told fiche would hgve to be returned 

at the end of the semester because of copyright permission ame cid 

which may have restrained copying. ' 


Evaluation. 4 numberof and Sobive questions were included’ to 
elicit the opinion of,the students regarding ne utility of the microform 
seers SoneeSY both in the test ettuabion and with hangde in costs 
‘and ingens which would obtain in 4 ‘een ongoing sparetean, 
Convenience of the microreddings was rated better than the print 
. . © eae 


reference system by a of the test Ties Only one student ‘rated 


the system "much less" convenient*. ,Nine stank felt microforms made 
‘ 
ofmpletiion of “isghdieie assignments easier, six perceived no difference, and 
tbee felt it was more difficult. i 
— * a 


The benefits cited as high in-aggrevation by two-thirds of the class \, 

was’ "Viewing fatigue". Problems of hidlhcks atin iuporbanve were 
5 ‘ 

"Viewing gualauy®, "Quality of fiche copy", "Room illumination", and 
"Inability to see more than one page at er It should be noted that 
the significant usé ‘of viewers ie other libraries introduced a mch 
broader set of variables than desired with regard to- equipment quality, 
ambient illumination, am the like. . protijens related to "Handling 
microforms" and "Handling equipment" wire rated as problems of low 
signee eande by almost three-quartez's of the eat: class. 

Personal/portable Reader. The students were asked to reconsider 
a mumber of questions regarding the aa test experiment, int estimate 
: if they would have a changed response were they to have a personal portable 
reader available isting the semester. They were’not asked at this point. 


to consider who was buying the reader. The proportion of evaluations 3 


reporting "somewhat" or “much better" convenience rose from 12 to 14 students, 


‘This student's -response ¥° Q. 6, evaluation of convenience; if a personal 
portable reader had been’available, was "mich more" convenient, and in 
fact this student took the initiative to rent,a fiche reader locally for 
a period of time. 


~ 


but. climinated the "worse" or "much woud evaluations. Completion of 
assignments would have been tesstert for 17 of the 18, compared to nine 
in the actual test sitNation. 

_Only five students had reported they read "more" articles in microform 
than they would have read using print resources during the test. Assuming 
the availability of the peteonas reader, eleven students éstimated they 


would read more, and the two who had estimated ea eines disappeared 


into the "about the same ¥ category. 


Projecting availability of all assigned readings in microforms, ieee 


saw little change in study habits;,twelve reported ‘their overall reading 

+ ‘ i oe . . 
would "stay the same". Assuming the personal reader, half reported, their 
reading would "increage". Specifically, the estimates of articles. “a 
‘Costs. An effort was made to eather some information about the perceived 


caer % 
cost- bene it of the adagetonna to the studénts aS contrasted to che hance K/ ae 
oy 


"viewed once" and "read thoroughly" increased considerably. 


syllabus ‘reserve room system. Students were asked if ‘they would purchase “ 

microfiche readings if "available" in the pookstbre “At $4. OO per set. This 

Meghan: dnphied fincdlbaan the fiche like a "recommended" text, one not 

required for purchase, so as ti tes 5. the willingness of the students to pay 
See noe the conveniences perceived. oo paperbed they would "definitely" 

or "probably" purchase a set of fiche in these conditions. Four reported 

"possibly", one "probably not" and none indicated "definitely not". The 

availability of (free) personal readers was not explored. with respect 

to this question, but increased the sasieins response to all other evaluation 

questions described above. 

In general, little interest was shown by students in purchasing ‘portable 


viewers at present prices in the question as phrased. Ten indicated they 


would "definitely not" buy a $100 viewer. Ten indicated "probably" or 


v2 
Y° ~ 


- 


* ™ . 
-. "definitely not" to a $90 vieyer, althongh four indicated "definitely 


buy". However, at a hypothetical $25,. thirteen indicated interest, and - 


‘ = at ‘ ‘ 
only five remained negative. There are a number of variables which _ 


were hot explored in this section which would have "to be considered 


before drawing conclusions about use of portable viewers; for instance, %, 


1) There was Jittle use of the portable viewers 
during the test by A majority of the class; 
few were familar with equipment prior to 
the test 


y "2): The possible utility of: the machine for other 


classes and professional needs were not explored. 
‘.«  .A class of librarians may-be more inclined 

towayd such a purchase, for instance, because 

of Wledge of other micropublications . 


“8. Conclusions. Although the size of the sample and the necessary 


limitations of the study preclude drawing any firm conclusions as to the 
Ps / ‘ * 


- proof or disproof of the study hypotheses, some generalizations can be 


made based on the study results. With regard to acceptance, a-positive 
reaction ta the ss a concept was expressed by‘all concerned -~ 
students, instructors, and publishers. The extent of this can be gauged 


by the requests received from tue control sections -- 18i5 those using 


, traditional, methods ofi obtaining the course’'readiggs -- that they be allowed 


pale 


to use the microfiche also. , (However, it must be noted that in spite 
of such verbalization, no one actually went so far as to borrow another 


student's set of’ fiche.) 


5 


Even with the specified limitations of the study, especially with 
regard to quality control, the overall response was that the eidrereadinge 
were preferable pes present system of library use. |The greatest advantage 
noted was that of alte the readings available at all times, rather than 
having to use precious study time simply locating materials to be ready 
While some of this searching may be due to local eoniiiiona: unfavorable 


queuing conditions an yesult from increased class size and the time-span 


ste ~ 
/ 


Pa 
allotted fox edmpletion of assignments. If availability of readers were 
equal to the availability of the fiche, there seems little doubt as to the 


total acceptance of the Microreadings concept. This is supported by 


.. & j 
the South! African expefience previously alluded Bry ‘ 


Two areas which require further investigation hetone embarking “upon 
a sits larger scale study are the technical problems assiciated with filming a 
original material of varying quality, size, aad forqat and the logtaties as 
(atid related costs) of abneeens. copyright permissions. The. establishment 
of a Clearinghouse to handle both of these matters would do much oe help 
this gituntica, In many cases, especially top periodical materials, it 
might be possible to obtain microform masters from fhe publisher at the 
same ‘tama that copyright permission was granted, thus iimeasureably improving 
the quality of the fiche eres Use of the Clearinghouse could also, 
Andeditate duplicate use of material for various courses, and institutions. ; 
There appear to be no unsurmountable user or producer obstacles‘to a more 
widespread acceptance and use of ‘the Hcroreadings: concept. The next 
step is to gain further experience through extension of this study to 


other institutions and programs. 


a 
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APPENDIX A 


MICROREADINGS TEST QUESTIONNAIRE 
FOR TEST SECTION - LIBR. 200 


Did you use the microfiche form of the readings? YES - 18 

If YES, how many times’ 1 2-5 ss -10-20_4_ ver 20 14 
If not, did you use RBR or Library materials? NO - 12 | 

4a. If tibrapy, which one? YES - SIX LIBRARIES NOTED 

If YES, how many times? 1 2 2-5 2 10-20 _0 over 20 2. 


Overall, would you say having your own microfiche copy of readings 
compared to using reserve or library copies, is: ¥ 


SJ 
) } About the same convenience 


5. Somewhat more _ 7. Much more 


2 Somewhat less 1 Much less 


If you had been able to have your own portable viewer during the semester, 
would your opinion be: 


__3_ About the same (microforms vs reserve) 
6 Somewhat -better 8 Much better 


Q Somewhat worse QO Much worse 


If mierofiche for all class readings were availat#le in the bookstore 
for $4.00 per set, would you: 


1. Definitely buy a set 2 Probably not buy a set 
6 _ Probably buy a set 0 Definitely not buy a Set 


ye! Possibly buy a set 


Ae 


‘10. 


ll, 


f 


Indicate your attitude toward buyigg-your own- microfiche if portable 
viewers were also for sale at prices below: ; 


#100 $50 $25 
Definitely buy 2 : path ts ty (ae 
Probably buy 1 a ea ae 
Possibly buy 2 — er 
Probably not Me 2 02 a 
Definitely not we 8 se 


Where did ik use the microreadings for the class? 
26 SISU Department of Librarianship 

15. SSU Library Microform room 

_0 __ SJSU other campus’ site 

13 Other local library ____8 LIBRARTES NOTED 


6 __ Home 


. a \ ’ 
When did you use’ microreadings? 
Ary. Weekdays __12° Afternoon 1-3 p.m 4 
ie “Weekends __7_ Evenings 6-9 p.m. | 
__9_ Morning ‘8-12 a.m. ' __3_ Nights 10 p.m. or hskae 


What equipment did you use for viewing? 
9 Portable (borrowed from Department of Librarianship) 
___0_ Portable, other 
12. Tabletop - Brand/Model __8 BRANDS NOTED IN ADDITION TO SJSU 
EQUIPMENT; SOME "DON'T? KNOW" 
at PaidnrsPntor ~- Brand/Model _ONE BRAND NOTED - ALSO "DON'T 
KNOW 


& 
> 


af 


A-2” 


* 
> 

Pe 
ul 


» 


12. Rate the benefits you observed using microreadings: 


a. Convenience in time of use 


b. Convenience in place of we 
a] ‘ 


Hi 
ai 
saints 

eo F ’ 
ec. Access to ail readings at once 14 
et a 
ae 
Sate 


wv 
ie ae 
2 ee = ae 
| : ee 
ad. Ability to make \print copy Be 4 me 
e. Having a persqnal copy eee se 11 P 
f. Ability to study at home Sie ee Be 
‘ g. Eliminatidn of adancnding 
‘citations : ald roe a! 
, 13. Rate the problems you’experienced in using microreadings: ® 
Hi Ay - ‘Low 
a. Handling microférms a oe po ees 14 
b. Haaaiind dqulyieust ef ee ea 
be Cbtaining equiptent “| ee stb soe 
d. Viewing quality Se 2i \ 
e. Wiewing fatigue 12 iv Oh, Os. 
f. "“Positive-Negative" viewing ah 6. 6 x 
g. Quality of fiche copy 6. ad! 0 | 
h. -Room illumination a ee 6° 6%» 
i. Tnability to see more than 
gy one page at opece al tes pierre _ (6... 
j. Randomness of order oa aoe oe peices 


14, Did using the microfiche readings make completing your minimum 
assignments: ; 


9__ Easier 6 No Difference 3_ Harder 
—s , 


15. Do you feel you read: 


5_. More 11 The Same > 2 Fewer t 


4 


readings using the microfiche’ than if you had used reserve or library copies? 


} 


1 


NJ 


19. 


20. 


hi 


7 n 
if all your class readings were available on fiche, would, your 
reading; ie ai 
2 Nneraase ae Stey Same _ 4 Decrease 
Of the assigned readings,- estimate the percent of articles you: ng! 
a. Vigwed once ae s . if 
te 206 _'L_ 40 _ 5 50 Lt BO gdh 08 


b. Read thoroughly 


rae i 208 4 40s = OK _ 5 80K = 0 908” 


} 4 . 
If you had a personal reader available, how do you expect your “s 
response would be, to the above questions: 
14, 17 Easier ] No Difference 0° Harder ay ‘ 
4 
Le ie More 7__ Thes Same 0 Fewer 
16. 8 Increase 9 Stay Same 0 Decrease 
17a. 10% 20% 1 40% 2 60% 4 Bos 11 90% 
17b. 10% 20% ! 2 40% 5 60% 6 80% 5 90% 


General commerits on benefits 


General comments on problems 


\ 
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APPENDIX B 


DEPARTMENT OF-LIBRARIANSHIP 


r 


LIB, .200 - Foundations of Librarianship 


T 


\ 
\ 
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DESCRIPTION 
t ’ 
A study of the place of libraries amd librarianship in 
society, emphasizing the -functions and services of libraries. 
vides an overview of |the modern library from the standpoint 
its objectives, types, organization, literature, heritage 
and trends. Three units. 


OBJECTIVES 


General: 
To acquire a fundamental urlderstanding and appreciation 


of the profession and practice of Sere EY: general 
and specialized. 


B. Specific: 
4 

1) to exploreLaspects of the profession of librarianship 

2) to describe and identify functions of libraries 

3) to investigate some problems affecting libraries 

4) to study trends in librarianship with a glance at the future 
COURSE REQUIREMENTS 
A. Assigned readings covering the topics listed in the outline. 


B. Participation in class discussions. 


C. Preparation of a term report, or equivalent, expls ig 
depth one of the areas of current interest in lib P 


Class attendance and satisfactory performance on @ examinations. 


Iv. TES y ’ , : 


Required: ( . 
3 Butler, Pierce. AN INTRODUCTION TO LIBRARY’SCIENCE. University. 
te Sane Press, 1933 (Phoenix, 1961). iris: 
) Recomended : : 7 
_ Gates, Jean. INTRODUCTION TO LIBRARIANSHIP, 2nd ed. McGraw-Hill, . 
1968. ; ‘ | 
at 
! z / 5 
~ 6 
’ XX 
a, 
\ 
ee 


SYLLABUS 


LIB. ‘ 200 / 
\ 
i) INTRODUCTION 
A. Librarianship as a ae en 


B. The literature of librarianship 
Tl. FUNCTIONS OF LIBRARIES Ph 


A. Acquisition } 
B. Organization of material 
C. Dissemination of information | 


III. TYPES OF LIBRARIES 


A. Public * 
B. School ’ 
C. Academic 
D. Special 
E, Federal ~, a 
Iv. NETWORKS 4 
A. Library y 
B. Information a 
v. COMPUTER AND THE LIBRARY oS 


A. Library automation 
B. Information retrieval 


VI. LIBRARY AND SOCIETY 


A. Copyright 
B. ‘ Intellectual freedom 
C, Library as a social agency 


VII. | WORKSHOP ON JOB EXPECTANCIES 


COURSE: REQUIREMENTS 
f 


I. READINGS 


A. Pierce Butler, due at mid-term 
B. All citations on attached bibliography 


It. TESTING 


A. Mid-term ; 
B. Final ‘ a oh 
il. OTHER ASSIGNMENTS ‘ 


A. Participation in class discussion based on readings 

B, Examination of professional literature 

C. Participation in a panel discussion dealing with one of the 
major types of libraries 

D. Critique of a library research project 


BIBLIOGRAPHY 


ue \ 


LIB, 200 ag ear - 


I. 


IT. 


Introduction: “Librarianship as a ‘Profession 


Asheim, Lester E, .Education and Manpower for Librarianship. 
ALA BULLETIN 62:1096-1118, October 1968, Fiche 13 C7 


. Library Education and Manpower: ALA Policy Proposal. AMERI 


’ LIBRARIES 1:341-344, April 1970. Not on fiche. 


‘Asheim, Lester E. "New Trends in the Curriculum of Library Schools", 
in Goldhor, Herbert. EDUCATION FOR LIBRARIANSHIP: THE DESIGN 
OF THE CURRICULUM IN LIBRARY SCHOOLS. Urbana, Illinois: 
University of Illinois, 1971. pp. 59-79. Fiche 6 G12... 
oz | 
Boissonnas, Christian. ALA and: Professionalism: Heading in the 
Right Direction? AMERICAN LIBRARIES 3:972-979, October 1972. 
Fiche 11 AQ. . ; 


\ ‘ 
Professional Standards of Living. (Comment by J. M. Ray) AMERICAN = 
LIBRARIES 4:74, February 1973. . Fiche 9 Gl. 


Bundy, Mary Lee and Wasserman, Paul. Professionalism Reconsidered. 
COLLEGE AND RESEARCH LIBRARIES 29:5-26, Jamary 1968. Fiche 13 Al4. 
(last page is in frame C8) 


Fetros, John G. The Search for a Code of Ethics. AMERTCAN LIBRARIES — 
2:743-746, July-August 1971. Fiche 12 FQ. : 


Goode,, William. "Professions and Non-Professions", in Vollmer, Howard 
M. and Donald L. Mills, eds. PROFESSIONALIZATION/ Englewood 
Cliffs, N. J.: Prentice-Hall, 1966. pp. 33-43. Fiche 12 Fl3. 


Mleynek, Darryl. Professional Unions. CALIFORNIA LIBRARIAN 31:110-118. 
April 1970. Fiche 9 Dl3. 


Sayers, Frances Clark. "The Belligerent Profession", in SUMMONED BY 
BOOKS, New York: Viking Press, 1965. pp. 27037. Fiche 7 F_4. 


white, Herbert S. Toward Professionalism, SPECIAL LIBRARIES 60:69-73, 
February 1969. Fiche 9 H1O. 


Functions of Libraries , ’ 


Library Services for the Nation's Needs. The Report of the National 
Advisory Commission on Libraries. LIBRARIES AT LARGE. Bowker, 
1969. ‘pp. 495-521. Fiche 2 Al2. 


B-5 


A. Acquisiticns 


Dougherty, fi. M. and Maier, J. M. CENTRALIZED PROCESSING FOR ACADEMIC 
LIBRARIES. Scarecrow,1971- pp. 111-121. Fichf 1A 12. 


Leonard, Lawrence E. Colorado libraries Book Processing Center: 
A Feasibility Study. COLLEGE AND RESEARCH LIBRARIES 29: 7393-309, 
' September 1968. Fiche 11 E4. 


Morrison, P. D. and otters. Symposium on approval order plans 
and the book selection responsibilities of the librarians. 
LIBRARY RESOURCES AND TECHNICAL SERVICES 12:133-145, Spring 
1968. Fiche 14 B 7. 


Thompson, L. S. Acquisition of Books and Pamphlets. LIBRARY TRENDS 
19:280-293, January 1970. Fiche 7 Gl. 


Wulfekoetter, Gertrude. ACQUISITION WORK. University of Washington 
Press, 1961. pp. +19. Fiche 6 F8. 


B. Organization of Material 

Dawson, J. M. The Library of Congress: Its Role in Cooperative 
and Centralized Cataloging. LIBRARY TRENDS 16:85-96, July 1967. 
Fiche 12 C5. . 


Dunkin, Paul S. Cataloging and Classification - the Big If. 
AMERICAN LIBRARIES 3:775-783, July-August 1972. Fiche 10 G6. 


Orne, Jerrold. Standards in Library Technology. LIBRARY TRENDS 
21:286-297, October 1972. Fiche 8 C13. 


Shera, Jesse. "Classification as tha Basis of Bibliographic Organization", 
in LIBRARIES AND THE ORGANIZATION OF KNOWLEDGE. Archon, 1965. 
pp. 77-96. Fiche 6 Bh, 


C. Dissemination of Informatio 
\ 


Blakely, Florence. Perceivi: atterns of Reference Service: A 
Survey. RQ 11:30-38, Fall 1971. Fiche 9 D3 


Buddington, William S. "Access ‘to Information", in ADVANCES IN 
LIBRARIANSHIP. New York: Academic Press, 1971, vol. II, 
pp. 1-43, Fiche 3 B6. : 


Carter, Mary D. and Wallace’ J. Bonk. "Principles of Book Selection", 
in BUILDING LIBRARY COLLECTIONS. 2nd ed. NewYork: Scarecrow 
Press, 1964. pp. 12-46, Fiche 5 Fll. 


Christ, John M. "Ideas of Library Function", in TOWARD A PHILOSOPHY OF 
CATIONAL LIBRARIANSHIP, Littleton, Colorado: Libraries 
imited, 1972. pp. 29-37. Fiche 5 E6. 


B-6 
McGee, R. S. Kay Factors of Circulation, System Analysis and 


“Design. COLLEGE AND RESEARCH LIBRARTES 33:127-139, March 1972, Fr , 
Fiche 9 Fe. i/ ‘ ' 


Shores, Louis. "Introduction: the Practice of Reference",. 
in BASIC REFERENCE SOURCES: AN INTRODUCTION TO MATERIALS AND 
METHODS. Chicago: ALA,.1954. pp. 1-22. Fiche 4-B4 


. Vagianos, Louis. What Rough Beast A-Borning? Educational Egalitarianism: 
Lost Cause? LIBRARY JOURNAL 98:1873-1879, June 15, 1973. a 
Fiche 11 B4. 


id 


III. HYDES. OF Libraries \ Pg 


A. Public Libraries 


Me : ‘ ; 

Blasingame, Ralph. "Effectiveness in Cooperation and Consolidation 

- in Public Libraries", in ADVANCES IN LIBRARIANSHTP. New York: ee 
Academic Press, 1970. Vol. I, pp. 189-206. Fiche 2 D8. 


Epstein, Jacob S. History of Urban Main Library Service. LIBRARY 
’ ‘TRENDS 20:598-625, April 1972. Fiche 8 Az3. 


Lipsman, Claire K. "Public Library Service to the Urban 
Disadvantaged", in Conant, “Ralph W. and Kathleen Molz, THE 
METROPOLITAN LIBRARY, Cambridge, Mass.: M.I.T. Press, 1972. 
> pp. 187-209. Fiche 6 Di2. ’ 
a % 
Martin, Allie Beth. "The Public Library, 1950-1970", in A STRATEGY FOR : 
PUBLIC LIBRARY CHANGE. Chicago: ALA, 1972. pp. 11-19. Fiche 13 9. 


Martin, Allie Beth. "The Public Library Today", in A STRATEGY FOR 
PUBLIC LIBRARY CHANGE. Chicago: ALA, 1972. pp. 20-21. Fiche 13 Gt, 


Wheeler, Joseph L. and Herbert Goldhor. "Objectives and Functions 
of the Public Library", in PRACTICAT. ATMINISTRATION OF PUBLIC 
-  LIBRARTES. New York: Harper and see pp. 3-22. Fiche 5 Cl2. 


B. School Libraries 


\e ‘Beggs, Davis W. ITI. "Storehouse and Taboratory", in INSTRUCTIONAL 
t CENTER; BOLD NEW VENTURE, ed. by Harold S. Davis. Bloomington, 
Indiana: Indiana University Press, 1971. pp. 2-11. Fiche 2 Cll. 


‘Cox, Carl T. A Total-System View of the School Library. SCHOOL MEDIA 
, QUARTERLY 1336-40, Fall 1972. Fiche 9 All. 
Crawford, Ilura EH. The Changing Nature of School Library Collections. 
; LIBRARY TRENDS 17:383-400, April 1969. Fiche 12 Gio. 
Darling, R. L. Two Decisive Decades: School Libraries and 
Curriculum Reform. AMERICAN LIBRARIES 3:753-757, July 1972. 
Fiche 10 Fe. a. 


Pearson, Neville P, and Lucius A. Butler. "Concept and Theory", ‘in 
LEARNING RESOURCE CENTERS: SELECTED READINGS. . Minneapolis, 
Minnesota: Burgess Publishing Company, 1973. pp. 3-39. Fiche’ 8 
ble. t “te 


‘ 


C. Academic Libraries 


6 


‘Holley, Edward C. Organization and Administration of Urban 


University Libraries. COLLEGE AND RESEARUiHi LIBRARTES 333175-189, 
May 1972. Fiche 9 C2. : : . - 
, 
Leimkuhler, Ferdinand and Anthony E. Neville. The Uncertain Future 
of the Library. WILSON LIBRARY BULLETIN 43:30-38, September Bg0Rs 
Fiche 14 Ail. 


Mason, Ellsworth. Along the Academic Way. LIBRARY JOURNAL 96:1671-1676, 
May 15, 1971. Fiche 10 D4. ‘ 


Shores, Louis. ‘The Library College Idea. LIBRARY JOURNAL ° - ~. 
91:3871-75, September,1, 1966. Fiche 12 B13. 
f 


Smith, Eldred. Academic Status for College and University Librarians - 
Problems and Prospects. COLLEGE AND’ RESEARCH LIBRARIES | 
*31:7-13, January 1970. Fiche 11 28. P 


Wilson, L. R. and Tauber, M. F. THE UNIVERSITY LIBRARY. 2nd ed. 
Columbia University Press, 1956. pp. 12-27. Fiche 3 G8 (Starts 
over again on Fiche 4 A2). 


D. Special Libraries 


Anders, M. E. Refererjee Service in Special Libraries. LIBRARY 
TRENDS 12:390-404, January 1964. Fiche 12 AQ. : ° 


Objectives and Standards for Special Libraries. SPECIAL LIBRARIES 
55:671-680, December 1964. Fiche 11 ae 


Strauss, L. J. Shreve, I. M. and Brown, A. L. SCIENTIFIC AND 
TECHNICAL. LIBRARIES. 2nd ed. Wiley/Becker-Hayes, 1972. pp. 1-35. 
Fiche 2 Fl2. 


Woods, Bill’M. The Special Library Concept of Service. AMERICAN 
LIBRARIES 3:759-768, July-August 1972. Fiche 10 F8. 


E. Governmental Libraries 

Beasley, Nemeth E. "The Changing Role of the State Library", in 
ADVANCES IN LIBRARIANSHIP. New York: Academic Press, 1971. Vol. II, 
pp. 187-213. Fiche 3 EB. 


Greenaway, Emerson, et, al.’ "Libraries Look to the Staté@ Agency", 
AMERICAN LIBRARIES 2:735-742, July-August 1971. Fiche, 11 G2. 


’ 


IV. 


' 


BB 


6 
Leach R. D. "A Broad Look at the Federal Government and Rivraries", 
in LIBRARIES AT LARGE. Bowker, 1969. pp. 346-386. Fiche 1 Ell. 


“Networks 
A. Library Networks 


The California Library Network, A Master Plan. CIA NEWSLETTER 
13:1-17, December 1971. Fiche 10 Dll. 


Coenenberg, Richard. Synergizing Reference Sarvice in the San 
Francisco Bay Region. ALA BULLETIN 62:1379-1384, December 1968. 
Fiche 13 F3, a 


Olson, E. E., Shank, R. and Olsen, H. A. "Library and Information 
Networks"; in ANNUAL REVIEW OF INFORMATION SCIENCE AND TECHNOLOGY. 
American Society for Information Science, 1972. Vol. 7, pp. 279-321. 
Fiche 14 De. : 


B. Information Networks 


Avram, H. D. and Pulsifer, J. S. "Bibliographic Services for a 
National Network", in INTERLIBRARY COMMUNICATIONS AND INFORMATION 
NETWORKS, ed. by J. Becker. Chicago: ALA, 1971. pp. 92-100. 
Fiche.1 Al. : 


Overhage, Carl F.’J. "Information Networks", in AL REVIEW OF 
INFORMATION SCIENCE AND TECHNOLOGY. Encyclopedia Britannica, 
1969. Vol. 4, pp. 339-378. Fiche 4 cl4. + 


Parker, E. 'B. and Dunn, D! A. Informtion Technology: Its Social 
Potential. SCIENCE 176:1392-1398, Jume 30, 1972. Fiche 14 A6, 
(last page is’ in frame Al2). 


Computers and the Library 


A. The Library and Automation < : 

Chapman, Edward A., St. Pierre, Paul L., and Lubans, John Jr. 
LIBRARY SYSTEMS ANALYSIS GUIDELINES. Wiley, 1970. pp. 7-16. 
Fiche 2 E14. 


v 
‘ 


Cox, N. S. M., Dews, J. D., and Dolby, J. L. THE COMPUTER AND THE 
LIBRARY. Archon, 1967. pp. 14-26. Fiche 8 Gil. 


INFORMATION ON THE MARC SYSTEM. 3rd ed. Library of Congress, 1973. 
pp. 1-10. Fiche 10 C6. 
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Markuson, Barbara. Overview of Library Systems and Automation. 
DATAMATION 16:60-68, February 1970. Fiche 13 G10. 


ra, Jesse H..* Documentation Into Information Seience. AMERICAN 
LIBRARIES 3:785-790, July-August , 1972. Fiche 11 A2. 


j es Don. "Converting Bibliographic Data to Machine Form", 
» ADVANCES IN LIBRARIANSHIP. New York:: Aeadenis Press, 1972: 
= . ITI, pp. 221-243. Fiche 13 D3., 


Veaner, Allen B. Major Decision Points in Library Automation. 
COLLEGE AND RESEARCH LIBRARTES 31:299-312, September 1970. 
Fiche 13 E3. 


~ 


B. Information Retrieval 


Gechman, M. C. "Machine-readable Bibliographic Data Bases", 
in ANNUAL REVIEW OF INFORMATION SCIENCE AND TECHNOLOGY. American 
Society for Information Science, 1972. Vol. 7, pp. 323-378. 
Fiche 4 Fl2, Sg er 


Lancaster, F. W. INFORMATION RETRIEVAL SYSTEMS. Wiley, 1968. 
pp. 1-53. Fiche 7 B6. 


Warheit, I. A, File Organization of Library Records. JOURNAL OF 
LIBRARY AUTOMATION 2:20-30, March 19€9. Fiche™l2 E12 


The Library and Society 
A. Copyright 


Clapp, Verner, W. "Copyright-A Librarian's View", in LIBRARIES 
AT LARGE. Bowker, 1969. pp. 242-263. Fiche 1 D3. 


Kim, C. Librarians and Copyright Legislation: the Historical 
Background. AMERICAN LIBRARIES 2:615-622, June 1971. Fiche 12 Al. 


B, Intellectual Freedom 


Asheim, Lester. Not Censorship but Selection. WILSON LIBRARY 
BULLETIN 28: 63-67, September 1953. Fiche 11 G10. 

Barnes, Clive. "Special Introduction", in REPORT’ OF THE COMMISSION 
ON OBSCENITY AND PORNOGRAPHY. New York: Bantam Books, 1970. 
pp. ix-xvii. Fiche 5 Fe. 


Berninghausen, David. Antithesis in Librarianship: Social 
Responsibilities vs. the Library Bill of Rights. LIBRARY 
JOURNAT, 97: 3775-3681, November 15, 1972. Fiche 9 G4. 


Social Responsibility. the Library Bill of Rights - The Berninghausen , 
Debate. LIBRARY JO 98: 25-41, Jamary 1, 1973. Fiche 9 G12. . \ 


California Library Association. -Caljfornia Library Association 
Intellectual Freedom Committee Handbook of Procedures. CLA 
NEWSLETTER 13:entire issue, February 1971. Fiche 10 Bl. e 


Downs, Robert B. Freedom of Speech and Press: Development of a 
Concept. LIBRARY TRENDS 19:818, July 1970. Fiche 8 4. 


Sayers, Frances Clark. If the Trumpet Be Not Sounded. WILSON 
LIBRARY BULLETIN 40:659-662, April 1965. Fiche 12 B1O. 
(p. 662 is in frame B14). 


C. The Library as a Social Agency. 


Lacy, Dan. "Social Change and the Library: 1945-1980", in 
LIBRARIES AT LARGE. EBPowker, 1969. pp. 3-22. .Fiche 1 BO. 


Landheer, B. "What is 'the Social Function' of a Library?" in 
SOCIAL FUNCTIONS OF LIBRARIES. Scarecrow Press, 1957. PP y/ -13. 
Fiche 6 C12. r 


When is a Social Issue a Library Issue? - A Symposium. W1LLSUN 
LIBRARY BULUETIN 45343-61, September 1970. ‘Fiche 11 Ell. 


Job Expectan ies 


Myers, Margaret. Emergency First Aids A Guide for Library Job 
Hunters. WILSON LIBRARY BULLETIN 48:660-670, April 1973.'% 
Fiche 9 B3. , 
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California State University, San Jose 
: SAN JOSE, CALIFORNIA 96192 


LIBRARIANSHIP DEPARTMENT 


Dear Sir: 


The Department of Librarianship is involved in an on-going series of projects 
‘dealing with innovative methods of instruction. One of these is a joint 
Faculty-Student Research Project to determine the feasibility of using locally 
created microfiche to deal with student requirements for course-required _~ 
"outside readings". This methed of satisfying student needs is being 
explored as an‘alternative to the traditional method of placing the materials 
in the Reserve Book Room. . 

These microfiche readings are to be used on an experimental basis in the 
introductory survey course "Foundations of Librarianship" in the Fall, 1973 
semester. Required and suggested materials will be microfilmed and 
distributed only to a select group: of students together with a course 
syllabus. Testing, and individual evaluation will be employed to determine 

the acceptability and effectiveness of this use of technology. 


As project directory, I would like to request permission to mitrofilm the 
enclosed list of material for which you hold copyright. 


Thank you for your. cooperation. 


Sincerely, 


Martha W. West 
Assistant Professor 


. 


MWW: bem ; ‘ 3 


Enclosure ‘ 


THE CALIFORNIA STATE UNIVERSITY AND COLLEGES 


~ 


% 


UNIVERSITY OF WASHINGTON PRESS SEATTLE WASHINGTON 98195. 


August 27, 1973 


Professor Martha W. West 
Librarianship Department 

California State University - San Jose 
San Jose, California 95192 


Dear Professor West: 


Thank you for your recent letter inquiring about permission to 
use material 

Wulfekoetter, in your proposed survey course. 

_This sounds jike an intriguing subject, and we would be more than 
willing to help with the research. Instead of a fee, we would 


like to have a report on the progress of this project. Such 
information could be very valuable to use in the future. 


Good luck to you. 


Sincerely yours, 
é 


(Bier 


- (Mrs.) Juanita B. Pike 
Rights and Permissions 


» Burgess | es 


“September 4,, 1973 


Martha W. West f 
Librarianship Department 
California State University ‘ 
San Jose, Cabifornia 95192 ; 


‘Dean Professor West: 


Thank you for your recent Letten requesting permission to reproduce 
on.microgdlm pages 3-39 of Section One: Concept and Theory from ~ 
LEARNING RESOURCE CENTERS: SELECTED READINGS, 1973, by Pearson, Ne-:, 
ville P. and Lucius A. Butler, to be used in " the introductory SuAvey 
course, "Foundations og Librarianship" at your school during the fall, : 7 
1973 semester. 


Permission 45 hereby gnanted for your use of this material as speci- 
fied. We would appreciate’ Bt acknowledgment of the sowtce of your 
Angormation by indicating authors, title, year of pubLication,, and 
publisher. Akso, please forward us a copy of the reproduction and a 
Syllabus when this project 48 completed 40 we may place them on file. , 


We sincenety appreciate your interest in our publication and extend 
our best wishes for the-Success of your microkiche readings - it is 
certainly a new “approach and its possibibities Should be ‘untinited . 


We Look ‘aia to receiving the material with interest, 


Sincenety, 
\ 


- Haag Yo ; ee , 


x 


“(Muss ) Kay Kushino 
Rights and Permissions 


Wilson Library Bulletin oso univensiry avenue, akonx, NEW YORK 10482, Te. 212.388.4400 


September 10, 1973 


Martha W, West 

Assistant Professor 
California State University 
San Jose, California 95192 


Dear Professor West; 


Permission is hereby granted to microfilm materials 
appearing in WLB and cited in your request received here 
August 9, 1973, This. permission is given only with te 
understanding that the microfilm is for one-time clagproom 
use, and that permission will again be requested for any 
further use or reproduction, eM 

7” 
All the best wishes om yovr project, which sounds like a 
good idea. I can still remember all-the struggles over 
materials on reserve, 


Sincer&ly yours, 


r \ 


‘ ¥ 9 
Arthur Plotnik 


Associate Editor 
4% 


‘ 


CO 


ct 
JOHN WILEY & SONS, INC.,PUBLISHER 
605 THIRD AVENUE, NEW YORK, N.Y,10016| 212 TN 7-9800 CABLE: JONWILE 


\ 
\ 


October 10, 1973 


¢ Professor Martha W. West 
Librarianship Department 
California State University, San Jose® 
San Jose, California, 95192 


Dear Professor West: > 
Thank you for your letter of September 27 concerning your request for 
permission to reproduce the following material from our books on Micro- 
fiche, for use in a pilot project with 25 students: 


Chapman et: al, LIBRARY SYSTEMS ANALYSIS GUIDELINES (pp. 7216) 
‘Lancaster, INFORMATION RETRIEVAL SYSTEMS (pp. 1-53) ; 
Strauss et al, SCIENTIFIC AND TECHNICAL LIBRARIES, 2nd‘ed. (pp. 1-35) 


{ We certainly are in favor of experimentation with new ways of waehG 
the printed word available. In order to make it possible for-you 
to conduct this pilot project, we are willing to waive our usual fee. 
This is with the understanding, however, that we are making an exception 
to our usual procedures. In fairness to our authors you should keep’ 
in mind when you evaluate the results of the experiment that future 
use of our material in this way would involve a permission fee. 


Appropriatg-credit to our publicattons should appear on every copy. 
The following components should be included: Title, author(s), 
Copyright © (date and owner). Reproduced by permission of John Wiley 
& Sons, Inc. ; 


This permission is limited to the period ending December 31, 1974 or 
the end of the semester during which the project is conducted, whichever 
is sooner. At the end of the project, please send us.a report of the 
number of uges of opr materials. We also would appreciate receiving 
a copy of ti report of your study. : 2 ‘ 

». 


Sincerely, 


JO ant linc, 


Joan K. Lince 
Permissions Manager 


NEW \ ORK LOS ANGELES PALO ALTO SALT LAKE CITY LONDON SYONZY 


a a a a 
’ My es oy (201; 548-8600 ~ 


THE SCARECROW PRESS, INC. 


Pa Liberty Street, P.O. BOX 656 + Metuchen, N.J. 08840 
af 


August 15, 1973 
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Martha W. West End 
Assistant Professor 
California State Univdrsity 
Librarianship Department 

“san Jose, Calif. 95192 


Dear Ms. West: 


I'm responding to your letter regarding the use of some of 
our books on a microfiche project. ; 


_ Inasmuch as this is experimental we are willing to participate x 
in this program on a somewhat restricted level. Specifically, 
we would be willing to allow you to use the Landheer SOCIAL 
FUNCTIONS OF LIBRARIES in your program but we will at this time 
not permit the use of the Carter & Bonk or the Dougherty books. 
The reasons, of course, for this are rather obvious but 

‘ specifically these are both books that wé rely very heavily on 
, textbook adoptions and sales and-we are not in a position to 
, * have these used in this kindjof a program. As a matter of fact 
the very existence of these books depends on textbook adoptions 
and sales. ; : 


Further to this plan, we would like to hear from you regarding 
how you plan to compensate the author and the publisher for 
use of copyrighted materials in your program. As you are 
probably aware a program similar to what you are working out 

“ now was put in effect somewhere in Africa (I'm not exactly sure 
where at this time but if need be I can probably dig it out). 
This program required the use of microfiche as does yours, but 
it also made arrangements for royalty payments for each use of 
the microfiche when it was used by a student. How do you plan 
to compensate? How do you plan to control the use eo that 
proper credits will be given? We of course would be very 
interested in hearing from you regarding these questions and 
also if you are interested in using the Landheer book. 
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September 4, 1973 


Martha West 

Assistant Professor, Librarianship Department 
California State University, San Jose 

San Jose, California 95192 


Dear Professor West: / ese 


Your letter of August 27th coucerning the project for distributing 

mocrofiche using materials from Cox: THE COMPUTER AND THE LIBRARY 
. and Shera: LIBRARIES AND THE ORGANIZATION OF KNOWLEDGE has been received, 

We note that your request is for one-time use, and yet I am sure that 
you are just as aware as we are that once the microfiche ‘has bean made 
it would be available for future use. 1 

Furthermece, the project was funded, even though at a small amount. 
It is disturbing to us to note that the project directors evidently 
considered the copyright material not wotth funding, but that the purchase 
of readers was necessary. Why did not the reader manufacturers give 
these readers for the project in anticipation of future sales? 


Yo 


As you can see, there is a principle involved, and I do believe that 
the authors and publishers must both be protected by upholding that 
principle. We will, under the condit » reduce our fee for this. one 
time only to $10.00 per titie invofed, thus making a total fee of $20.00 
if both the readings from Cox's THE COMPUTER AND THE LIBRARY and Shera's 
LIBRARIES AND THE ORGANIZATION OF KNOWLEDGE are used. We submit 
herewith a letter copy for your signature if you decide to use the 
materials and accept this reduced fee required. 


Sincerely yours, 


oer 


(Mrs.) Frances T. Rutter 
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